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QINGDAO HAWKWAY TYRE CO., LTD

LIMITED WARRANTY FOR OVERSEAS MARKET

%1 N (copywriter):
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ft#E N (approver)
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This Claim Policy shall come into effect as of 1% January, 2019
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Based on an attitude of responsibility for the products sold, and with reference to relevant industry standards,

we make this claim policy to offer maximum protection for the rights and interests of our dealers and users.

The specific claim terms are as follows:

1.2 J5H The Range of Normal Claim Coverage
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1.1 The tires involved in this policy refer to all-steel radial truck and bus tires within 3 years (36 months) from
the production date. If the DOT number is missing, the production date can be traced back according to the
order number.
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1.2 This Claim Policy is only applicable to the initial purchaser of our tire products (the second party), and third
parties outside the sales contract are excluded.
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1.3 Due to many uncontrollable factors such as working conditions, tires can be damaged due to the usage
conditions, regardless of the brand name or quality. Therefore, this policy does not indicate that tire
damage will not occur under any conditions, nor does it indicate that all damaged tires will be
compensated.
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1.4 This Claim Policy is only applicable to the tires that are used within the standard application range
according to their technical process and design. Any damage caused by misuse or use beyond the range of

application is not covered by this policy.

2 A FHEIEHTEE Exclusions of Claim Coverage

2.1 e G R IR A = i, AT B

2.1 Tires more than 36 months from the date of manufacture.

2.2 FIRILSURFEALT 50% 1% A A T 2L .

2.2 Tires with remaining tread depth of less 50%.

2.3 #ARIE MR SRR . IR (e R IR AN T 2RI .

2.3 Tires sold as substandard goods, or low-price promotional goods.

24 (BRI R AR (B BEART8IH . 240, Eemibe . RS EHFR R AT 2.

2.4 Tires that have been modified in any way (Including but not limited to retread, repair, change of trademark,

change of sidewall parameter and marks.).

2.5 S [RI 208 B T 373G i B 6 R A 1 BRI

HAWKWAY TYRE, MORE THAN A TIRE
www.hawktyre.cn



SRR IRBIRAE
(@A VWKW AY © QINGDAO HAWKWAY TYRE CO.,LTD

More than a tire  y¥¢ info@hawktyre.cn o +86-532-55578038
Q LFEaESTRBLUXERE 61 S T2

2.5 Tires sold beyond the market scope that is agreed in the sales contract.
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2.6 Damage resulting from misuse, improper storage, improper mounting, misapplication, use of
non-approved rims, improper inflation, overloading, running flat, misalignment or imbalance of
wheels/rims, defective brakes or shock absorbers, abuse, willful damage, oil, chemical action, fire or other
externally generated heat, use of studs, water or other material entrapped inside the tire, vehicle damage
or road hazards (such as rock cuts, punctures, cut separations, impacts, flex breaks).

2.7 BARHBLLL T A G AT BRI
2.7 The definition of defects outside claims coverage
2.7.1 58 HR: TR, FESUEIA . R WS, RE. BAMI 5L SRR
2.7.1 Crown: impact blow-out, pattern chunking, crown cut, irregular wear, puncture, and other pattern
damage caused by external damage.
2.7.2 JAH: JBEBAM . B EE T S RB B B (TESUA R SMIE BB SR AR AL .
2.7.2 Shoulder: external damage of shoulder, shoulder blow-out caused by overloading or impact, chunking
(shoulder carcass tears caused by external damage)
2.7.3 IaMERAL: AUkl UG AT B, RIDTRE . SUIRIA . A S st S
(e e 22 AT 1 i 5 P (o BT 2R, = R M B A0 0 22 S A ) i 00 1)
2.7.3 Sidewall: mechanical cut, twin tires stone trapping, circumferential casing rupture, punctured, damage
caused by low pressure, bulge and rupture caused by external impacting, sidewall blow-out (tire cavity
blow-out with carcass steel cord, bead filler and turn-up steel cord outside of exposed sidewall)
2.7.4 BECIERAL: BERELT, BElk (R A G R RE 5 E), Bk SIREUEAN S AN RS ARt K ad i 7Y
BRI L 1 R, E 22 AN TN B AR IR AAS 2 B EC A (B SRR AN G A A ), RS
RIGBCEAY (RS RN SIERE DEEE, AAME SR AE DB ARG .
2.7.4 Bead: bakelisation, deterioration (bead damages caused by brake overheating); deterioration and other
bead damages caused by damaged rim, rim with nonstandard shape or dimension after repair or obsolete;
unsuitable rim dimensions or shapes or in poor or abnormal conditions; accidental damages and usage of
improper accessories (including thick padding at the rim flange joints)during fitment and usage; bead defects
caused by improper matching of rim (of too big or too small dimension) with the tire; tires with bead defects
caused by external damage.

2.8 FL A AR PR AL IR AR IR T = A i R G 3R] Fo VR 26 =07 B e 9 .

2.8 We are not responsible for any appraisal costs of the damaged tires from the third-party which is not

approved by us.
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2.9 All obligations or liabilities for indirect, incidental, punitive or consequential damage are hereby excluded,

including economic loss, loss of profit, loss of use of vehicle, loss of time, personal injury or death.

3.EHHEMEHIBRIEYERE The definition of defects under the normal claims coverage
NG HBORRYEAE A, IR R R, A3 .
We will accept the claim, if the tires used in accordance with the technical specifications have the following
defects.

LiEHgE s @l fesulR. IRk Ir. RdRkiEz .
3.1 Tread: tread separation, tread crack, splice break of tread, tread rubber separation.
3.2 JB#: JAT(HRIEHMEA) . JB (A A A KA Z) T8 R (558 R R S A PR s R 51
KT 2 R ) o
3.2 Shoulder: shoulder pocket (bulge of shoulder); shoulder separation (shoulder area separation to a large
area); shoulder separation blow-out (in addition to shoulder separation, there is large area separation caused
by delamination of belt or loss of shoulder rubber).
3.3 fulFR: MBARE. st “u” B,
3.3 Sidewall: sidewall separation and explosion, sidewall bugle, “U” cracking
3.4 BEEVERAZ: BRI PR =ZREB0L, =AMk S I AT 2o LA Bl 1V ELA A OB T 5502 S B LA S A i
ERSEMRHTT) « BEOBUR (5 aE OB RFEA [ SE, iR Z mEralt) . kO (=20,
A, B AT i A A HOE BRI IR BETT) . =i
3.4 Bead: bead separation(at turn-up, sidewall rubber cracking caused by separations in bead filer carcass cord
and bead chafer or carcass and bead chafer turn-ups ) , bead rupture (similar as bead separation except that
there is partial extraction of carcass lines), bead cracking(carcass turn-up and bead chafer delamination caused
sidewall rubber cracking ), bulge at bead turn-up area.
3.5 Bk TG B R MG Y BE VR BRAE 257K 2.8.4 HH AR TR B 14 RIS G R 1)k 1R
3.5 Bead blow-outs: problems of bead blow-out without obvious outer damage or without the cause-and-effect
relationship as mentioned in the articles 2.8.4.
3.6 G HEAL IR U (FR AR A E ). IR B, IREaMITR, [E (s N).
3.6 Inside casing: separation inside casing (carcass cords separation, bulge), inside casing exposed cords; inside

casing cracking, inner liner separation (bulge or small bubble).

4 FEFRME Standards of Claim Settlement
KEAREEE TG IR K, %LU 7 AT B AL 3.
If the tire defects are appraised as manufacture failure, the claims shall be settled in the following way.
4.1 ESUBHAE 10% LN, 4% 100% 5% HIESUBHIE 10%~50%, 4% IR R AESOR B HE AT 5
4.1 We will compensate as 100% of the cost, if it is worn less or equal to 10% of the original tread depth, and if
it is worn 10%-50%, our company will compensate according to the remaining tread depth (below ratio
calculation). Ratio is calculated as follows:
FIRE L %6=100% * 4 HIAESUAFE(mm)
WIERAELUAR B (mm)
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Ratio=100 % * Current tread depth (mm)

Original tread depth (mm)
B &H= 0h FOB ks * B LLR
Compensat|on= FOB Price*Ratio
W77 2 N BN, R R AL PR AR A SUH BT FOB ANA%, FTOMALER, AR UT 5 5E s
ﬂ‘z%ﬁﬂ‘ﬁﬁﬂo
Compensation method: When place a new order, it will be processed at a discount according to the latest FOB

price of the claimed size/pattern, and the claim amount will be deducted on the new order.

5. 8RR R IESUREKINE The Depth Measurement on the Remaining Tread
5.1 E Tk BAESURE R IUSHEARS0E L, 3 E I EAESURE .
5.1 Measurement method - Place the tread-depth caliper on the tread base, vertically measure the tread
depth,
5.2 il &7 & Measurement Position
5.2.1 s TRAELL:
A. ZTBAESUE LAIMINAES0E 9t .
B. VUIEAES0IE LA rh IR Y TEAE S0H Tyt
5.2.1 Rib pattern
A.3-rib pattern- Select the outer rib for measurement.
B.4-rib pattern- Select the two middle ribs for measurement.
5.2.2 WA AESC LU P AESUER 2 (M A6 S0 9 e
5.2.2 Mixed pattern: Select the place between two blocks in rib direction for measurement.
5.2.3 fESURIETHA: BEARRCIRAEA AL B &Y i, AESUR BT R AR
5.2.3 Calculation of remaining tread depth: Different four positions should be selected and measured, then

take the average value.

6. R Procedure of Claim

6.1 FR ARG, RZHEIR A RHUE R (Smseiafs BA8) AR R ZORIR ARG TR, 0B R AL
’%”‘H ABEIRAT TR, BN RE SR AL S LU EJZ?m&EI’JTaﬁ%%E%%KM, B AL T SR

RETH R HOR S E ORI, A AU T B .

6.1 All claim applications should be applied with complete information according to our "Defective Tire
Information Sheet" and photo requirements, and with video information as well when necessary. If there's any
noncooperation in submission of the information, or failure in providing description of the tire usage, if the
information provided does not match the facts, or cannot meet the technical appraisal requirements, we have

the right to reject the claim application.

1.RABERARA S, A AT AMERARLRIE .

7. No additional warranties other than those expressly stipulated herein are granted by our company.
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